Questionnaire


	Site Visited:

	Hen and Chicken Inn
	
	The Chequers Inn
	
	
	
	
	

	
	
	
	

	About You (optional)
	
	
	

	
	
	
	

	Name:
	
	
	
	

	Address:
	
	
	
	

	
	
	
	
	

	Postcode
	
	Tel: No
	
	
	
	

	Email Address
	
	
	
	

	Age Profile:
	
	
	

	18-25
	
	26-35
	
	36-45
	
	46-55
	
	56-65
	
	65+
	

	How did you hear of us?

	Word of Mouth
	
	Advert
	
	Been Before
	
	Passing By
	

	Internet
	
	Other (please specify)

	When was your last visit?

	1-4 weeks
	
	1-3 months
	
	3-6 months
	
	Over 6 months
	
	

	What was the purpose of your visit?

	Business
	
	To break a journey
	
	Family Celebration
	
	To have a drink
	

	To have a meal out
	
	

	Did you find our web-site

	Easy to navigate?
	
	Clear and well laid out
	
	Informative
	
	Other

	About Us:

	Please tick below about your experiences:

	
	Excellent
	Very Good
	Good
	Fair
	Poor

	Welcome
	
	
	
	
	

	Service
	
	
	
	
	

	Staff Friendliness
	
	
	
	
	

	Staff Appearance
	
	
	
	
	

	Food
	
	
	
	
	

	Menu Choice
	
	
	
	
	

	Value for Money
	
	
	
	
	

	Ambience
	
	
	
	
	

	Would you recommend us to your family and friends?   YES / NO

	Overall how would you rate your experience with us ?

	Fully Satisfied
	
	
	Satisfied
	
	Completely unsatisfied
	
	

	What was the date of you visit?
	
	And the time of your visit?
	

	Additional Comments


